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munications. The tour provides a forum for 

teens to meet and interact with their peers 
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legislative, regulatory and government staff.  

The following Juniors were chosen to repre-
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Emma and Hailey Matthews are sophomores 
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are also involved in student leadership, per-
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After high school Emma plans to attend 

Western Oregon University to pursue a career 
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girls have deep roots in the area and are very 

involved with their school and their commu-

nity. They were amazing representatives for 
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2017 Youth Tour Representatives

2017 Scholarship Recipients
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TELECOMMUNICATION DEVICES ACCESS 
PROGRAM (TDAP) 
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who have a loss in hearing, speech, vision, 
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THE OREGON TELECOMMUNICATIONS 
RELAY SERVICE (OTRS) 

Oregon Relay is a free service that allows 

individuals who are deaf, hard-of-hearing, deaf-

blind, or speech-disabled to place and receive 

calls through specially trained relay operators. 

There are several forms of Oregon Relay ser-

vices, depending on the needs of the user and 
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municate with standard telephone users through 

specially trained relay operators.

 
OREGON TELEPHONE ASSISTANCE 
PROGRAM (OTAP/Lifeline)
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directed Lifeline program to provide a discount 
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income consumers. These state and federal 

government programs can provide a monthly 

discount of up to $12.75.  
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Commission of Oregon, eligibility is determined 

by participation in one of the following programs:
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• Supplemental Security Income (SSI)

• Medicaid
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You may also qualify if your total income is at or 

below 135% of the Federal Poverty Level. Proof of 

eligibility may be necessary for enrollment.

�7�R�O�O���E�O�R�F�N�L�Q�J���D�Q�G���R�U���W�R�O�O���F�R�Q�W�U�R�O���L�V���D�Y�D�L�O�D�E�O�H���I�R�U��

free to Lifeline subscribers. Lifeline subscribers 

receive the same residential service as a regular 

subscriber, but at a reduced monthly recurring 

rate. Thus, lifeline subscribers have an unlim-
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Telephone subscribers receiving Lifeline are free 

to choose their own toll usage plans through 
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Telephone. Only one Lifeline discount is allowed 

per household.  The program does limit the 

discount to one per household and may not be 
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All information is treated as strictly confidential 
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HOW TO APPLY
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puc.rspf@state.or.us

�,�Q�I�R�U�P�D�W�L�R�Q���W�D�N�H�Q���I�U�R�P���W�K�H���2�U�H�J�R�Q���3�X�E�O�L�F���8�W�L�O�L�W�\���%�R�D�U�G�·�V��
website:  http://www.rspf.org
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dents who wish to further their education. Congratulations to the following recipients of the 2017 
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Sign up for paper-

less billing today 
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simpler.  

SIMPLER: Every 
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email when your bill 
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more sensitive infor-

mation printed. 

SAVE:  Save money 

on paper & stamps 

and help the environ-

ment.

Also, sign up to 

receive periodic 

emails specific to 

your interests, includ-

�L�Q�J���W�K�L�V���T�X�D�U�W�H�U�O�\��

newsletter.

Call today or sign 

up online at:

www.pioneer.net

HOURS

Lobby Hours

Philomath

Monday - Friday
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Waldport

Monday - Wednesday

���������D�P���³�����������S�P

�&�/�2�6�(�'���'�X�U�L�Q�J���/�X�Q�F�K

�����������S�P���³�������������S�P

�3�K�R�Q�H���+�R�X�U�V

���������D�P���³�����������S�P

�&�/�2�6�(�'���'�X�U�L�Q�J���/�X�Q�F�K

�����������S�P���³�������������S�P

GET YOUR 
NEWSLETTER 

ELECTRONICALLY

Sign up for our email 

newsletters and get the  

latest news, promotions 

and happenings 
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Sign Up At:  

www.pioneer.net
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Warning: If you get this phone call, do not answer ‘yes’

Summer
I S S U E

J u n e
2 0 1 7

C o m m i t t e d  t o 

M e e t i n g  O u r 

M e m b e r s ’  N e e d s

Have you ever gotten annoying, unsolicited 
phone calls from a company or someone you 
don’t know? Do you try to ignore the calls, 
but finally give in to answering?

Be aware…some of these calls are going 
from aggravating to malicious. The FCC is 
asking consumers to be careful answer-
ing calls from unknown phone numbers. 
Scammers are calling victims hoping to get 
them to say the word “yes” during the con-
versation that’s being recorded. The scam-
mer will later use the recording of the victim 
saying yes to authorize unwanted charges 
on the victim’s utility or credit card account.

The Scam Works Like This: A person 
answers a call from someone “impersonat-
ing” a representative from organizations that 
the consumer may be familiar with.  The 
scammer will ask questions like, “Can you 
hear me?”; “Are you the lady of the house?”; 
“Do you pay the household telephone bills?”; 
or “Are you the homeowner?”. The scammer 
records the victims saying yes, which they 
then use as a voice signature authorizing 
fraudulent charges via telephone.

The FCC is urging everyone who receives 
a call like this to immediately hang up.  If 

you think that you have already received a 
call like this, immediately check your bank, 
credit card and your telephone statements to 
see if there are any unauthorized charges. If 
unauthorized charges are found, report them 
immediately.

Tips to help ward off unwanted calls and 
scams:
• Don’t answer calls from unknown num-

bers - this is the most obvious and sim-
plest precaution. Let unknown calls go to 
voicemail.

• If you answer and the caller (often a 
recording) asks you to hit a button to 
stop receiving calls, hang up instead. 
Scammers often use these tricks to iden-
tify and target live respondents.

• If you receive a scam call, write down 
the number and file a complaint with the 
FCC. This helps the FCC identify and 
take appropriate action to help consum-
ers targeted by illegal callers.

• Sign up for Robocall Blocking or Privacy 
Defender with Pioneer

• Register all your phone numbers on the 
National Do Not Call Registry.

Retrieved from:  http://www.komando.com/happening-
now/395235/fcc-issues-official-warning-against-the-can-
you-hear-me-phone-scam
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Summer Fun with Pioneer
Pioneer Telephone is proud to sponsor the following upcoming events in our community.

Did you know.....

We’re constantly 
upgrading our  
network and internet 
speed capabilities.

Call today to see if 
faster speeds are 
available to you!

1304 Main St. • PO Box 631
Philomath, OR 97370
541-929-3135 philomath   
541-563-3135 waldport
www.pioneer.net

Broadband and Voice Applications

PHILOMATH OFFICE
(541) 929-3135
(888) 929-1014

WALDPORT OFFICE
(541) 563-3135
(888) 929-1014

REPAIR
(866) 929-1212

www.pioneer.net

MARK YOUR 
CALENDARS

Member Appreciation

Join us Wednesday, 

July 12th, from 11:00 

a.m. to 2:00 p.m. in 

both the Waldport and 

Philomath business 

offices. 

Take a break during 

your day and stop by 

Pioneer for a treat!

Wednesday,
July 12, 2017

11:00 a.m. 
to 2:00 p.m. 

Waldport Beachcomber Days
June 16th - 18th • Waldport

Benton County 5th Annual BBQ Cook off
June 11 - 1 to 4 pm
Marys Peak True Value - Philomath

Corvallis Knights Baseball
June - August  • Corvallis
Join Pioneer July 6th for Military Appreciation 
and August 5 for fireworks night. 

Philomath Frolic and Rodeo
July 6th - 9th • Philomath
Join Pioneer July 8th for Pioneer Day.

Philomath Music in the Park Series
May 25, June 15, July 20, & August 17
Philomath City Park

Benton County Historial Society
Around the World from 80 Countries
July 22 - 10 am to 3:30 pm 
Benton County Museum • Philomath


